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Introduction
Safety is one of Hinterland Aviation’s core business values. We pride ourselves on our
outstanding safety record and practices, and with the threat to the health and wellbeing
of our passengers and staff by the global outbreak of Coronavirus (COVID-19), the
actions outlined in this plan are necessary to ensure that our high standards for safety
are maintained as much as possible in these unprecedented times.

Purpose
The purpose of this plan is to reduce the risk posed to all passengers and staff by
COVID-19 whilst onboard our aircraft and at our facilities, and to document and
communicate all preventative measures and containment strategies taken by Hinterland
Aviation.

What is COVID-19?
A novel (new) strain of Coronavirus is causing a respiratory disease called COVID-19
and was detected in late 2019. since its discovery, COVID-19 has become a global
pandemic with millions contracting the virus world-wide. The virus is spread through
close contact with an infected person or from touching objects or surfaces that have
been contaminated by the sneeze or cough of an infected person, which is then
transmitted by touching the eyes, nose, or mouth. COVID-19 can cause symptoms
similar to the flu, including fever, cough, sore throat, tiredness, or shortness of breath.
The virus has the potential to develop severe symptoms, in particular respiratory
problems, and in some cases requiring medical treatment / hospitalisation. In rare but
more severe cases, the disease can be fatal.
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Wearing a Face Mask
The Queensland Government issued a mandatory direction (Mandatory Face Mask
Direction No. 2) on the 22nd of March 2021 requiring a face mask to be worn at all
Queensland Airports and on all domestic flights within Queensland for all persons
(excluding children 12 and under, and those with other accepted exemptions). This
includes all of Hinterland Aviation flights (both RPT and charter) and our passenger
facilities, both inside and outside.

Our Visitors / Passengers
All visitors / passengers at our facilities (both inside and outside) and on our flights
must wear a face mask at all times with the exception of: − Children 12 years and under,
− Persons with physical or mental health illness or condition, or disability which
makes wearing a face mask unsuitable,
− Communicating with a person who is deaf or hard of hearing,
− The nature of a person’s work or education means that wearing a mask creates
a risk to their health or safety,
− The nature of a person’s work or education means that clear enunciation or
visibility of the mouth is essential (e.g., making announcements, or live
broadcasting),
− Persons consuming food, drink or medicine,
− The purpose of ascertaining identity.
Hinterland Aviation will provide disposable face masks for passengers (upon request)
however personal reusable masks can be worn if you have one. A reminder that the
disposable masks provided by Hinterland Aviation are single use only and must be
disposed of sensibly. Please do not leave used or unused masks on the aircraft or in
our facilities and dispose of them thoughtfully.

Our Staff
Hinterland Aviation staff are required to wear a face mask whilst working in the
passenger lounge and check-in areas and whenever interacting with visitors /
passengers in any other setting (e.g., when checking in passengers, boarding /
disembarking passengers, or consigning freight).
Flight crew may continue to wear a face mask once in the cockpit however this is not
mandatory and will be at the pilot’s discretion.
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Physical Distancing
Public Health Officials have learned that COVID-19 is highly transmissible through
airborne particles as well as through surface contamination and is spread mainly among
people who are in close contact for prolonged periods. Queensland Health has advised
that one of the best methods for combatting the spread of the virus is for everyone to
practice physical distancing (also called social distancing).

Our Facilities
✓ Physical distancing signage and information has been displayed in our passenger
lounges and offices to encourage visitors and staff to practice the recommended
distancing and avoid physical contact.
✓ Physical distancing floor
markers have been
installed to mark 1.5
meters separation when
lining up at check-in.
✓ Markers have been placed
in our arrival and departure
lounges to remind
everyone to practice social
distancing seating by
remaining at least 1.5
meters apart (where
possible).
✓ Separate areas can be
used to allow for further
separation of passengers
as required such as
courtyard seating areas
(where available)
✓ Physical distancing
information posters are on
display throughout our
facilities.
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Our Aircraft
Where possible, we are preferencing the use of our Cessna Grand Caravan fleet for
chartered flights as the cabin size and layout allows for better practiced social distancing
methods whilst maintaining passenger comfort. The Cessna Grand Caravan allows for:
✓ pilot entry via the front door, avoiding the passenger cabin
✓ the front row seats to remain vacant at the request of the client to distance
passengers from the crew
✓ a limit of two passengers per row at the requested of the client, keeping the
middle seat of each row vacant to allow for physical distancing between
passengers
✓ Passengers can be required to load their own baggage in the rear of the cabin at
the request of the client, limiting the chance of cross contamination and exposure
to the crew.

Our Visitors / Passengers
We ask that all visitors / passengers
practice physical distancing requirements
whilst at our facilities by remaining 1.5
meters apart. If you are visiting our
facilities with members from the same
household, it is ok to sit together providing
you remain 1.5 meters apart from others.
Please avoid direct contact with others
such as hugging or shaking hands; as an
alternative try bumping elbows as a
greeting instead.

Our Staff
Given the nature of our work tasks, it is sometimes not possible to completely maintain
physical distancing however, our staff have been instructed to practice physical
distancing by ensuring that at least 1.5 meters separation from others is maintained
when possible, and to avoid physical contact such as handshaking. Workspaces have
been changed to allow for physical distancing (where possible) and the use of phone or
video conferencing is encouraged to limit face to face gatherings if they are not
considered necessary. If face to face gatherings are required, meetings are held in
areas where staff are able to maintain 1.5 meters separation.
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Handwashing and Hygiene
It is a well-known fact that the spread of viruses and bacteria is caused from poor
practice of hygiene and handwashing. Our hands harbour the germs of every surface
we touch and without regular handwashing or sanitisation, the chances of transmission
increases. For this reason, it is recommended that you avoid touching your eyes, nose,
and mouth with unwashed hands.

Our Facilities
✓ Contactless automatic hand sanitiser dispensers have been placed at the
entrance to our buildings (where possible)
✓ Bottles of instant hand sanitiser have been placed throughout our facilities for use
by visitors and staff
✓ Washrooms have automatic contactless soap dispensers installed
✓ Posters are on display with instructions on how to hand wash/hand rub
✓ Posters are on display to remind visitors to cover their mouth and nose with either
a tissue or use the inside of your elbow when coughing and sneezing.

Our Visitors / Passengers
We ask that all visitors / passengers please use hand sanitiser provided upon entering
our facilities to help lower the risk of contamination.
It is especially important to wash / sanitise:
− Before touching your face
− After using the restroom
− After blowing your nose, coughing, or sneezing
− After handling your face covering / mask (if wearing one)
Masks are available on request. If you require a mask, please ask our friendly staff.

Our Staff
In addition to the listed items above, Hinterland Aviation staff are also required to sanitise
/ wash their hands:
− upon entering the building and before using a workstation / area
− after handling money, baggage / cargo
− after touching any items that are handled regularly by others such as phones,
computer keyboards, and door handles
− before and after eating
Staff have also been directed to ask everybody who enters our facilities to please ensure
they sanitise their hands before entering to help control contamination.
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Sanitation / Cleaning
To fight against the spread of COVID-19 it is essential to ensure that surfaces regularly
touched or used by many people are regularly cleaned and disinfected. Hinterland
Aviation acknowledges that handwashing / sanitising alone is not enough to control the
spread of germs and therefore has taken the following action:

Our Facilities
✓ Disinfect / clean all commonly touched surfaces throughout our facilities
regularly, after each flight (when possible). Surfaces cleaned regularly each day
are:
− Door handles
− Desk / counter tops
− Light / fan switches
− Restrooms (including door handles, taps, fixtures)
− Seating
− Satir / Hand rails
− Kitchen Areas (including frequently used appliances such as a fridge or kettle)
− Telephones
− Vending Machines
− EFTPOS Machines
− Any other frequently touched surface

Our Aircraft
✓ The cabin is sprayed / wiped with disinfectant before each flight. This includes:
− Seats (and seat pockets)
− seatbelts and buckles
− Fixtures, handles, and other frequently touched surfaces

Our Visitors / Passengers
We ask that all visitors / passengers dispose of your rubbish / used tissues in bins
provided to minimise the potential exposure of germs to our staff while cleaning the
facilities and aircraft.

8

COVID-19 in the workplace
The Queensland Government have now introduced Stage 3 of their roadmap to the
easing of COVID-19 restrictions, giving more freedom for people to travel, and allowing
more people to gather inside businesses. With the easing of restrictions, Hinterland
Aviation remain vigilant with contamination control measures to ensure that we do not
become complacent.

Our Visitors / Passengers
As per Queensland Health advice we
ask that you do not visit our facilities or
fly if you have:
• fever or symptoms of respiratory
infection (cough, sore throat,
shortness of breath)
• returned from overseas in the last
14 days
• been in close contact with a
confirmed case of COVID-19
(coronavirus) in the last 14 days
If any of these apply to you and you
already have a booking to travel with
Hinterland Aviation, please call our
reservations team as soon as possible
on 1300 FLYHAV (1300 359 428) to
discuss your options with managing
your booking.

Our Staff
All Hinterland Aviation staff have been advised to stay home if feeling unwell or have
symptoms of respiratory infection such as a cough, sore throat, or shortness of breath,
and to seek medical advice from a GP immediately.
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Suspected case in the workplace
In the event that a passenger or staff member is at one of our facilities and is showing
symptoms of COVID-19, the following action will be taken as per advice by Queensland
health:
1. ISOLATE

To prevent the spread of illness, the person will be isolated from others
and will be provided with a disposable surgical mask to wear.

2. SEEK ADVICE

Staff will call the Queensland COVID helpline (13 432 584) to receive
advice provided by Public Health Officials.

3. TRANSPORT

Hinterland Aviation will ensure that the person has transport arranged to
take them home or to a medical facility for treatment and possible testing
(as required).
4. CLEAN

Hinterland Aviation staff will clean and disinfect the areas where the
person and close contacts have been. These areas will be cordoned off
until this process is complete. Staff will use gloves and surgical mask
when cleaning.
5. IDENTIFY & INFORM

Hinterland Aviation staff will consider who the person has had close
contact with. If instructed by Public Health Officials, Hinterland Aviation
will tell close contacts they may have been exposed and follow advice
on quarantine requirements.
6. REVIEW

Management will review our COVID-19 risk controls and whether
changes need to be implemented.
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Suspected case recently at the workplace
In the event that a passenger or staff member was recently at our facilities and has
developed symptoms of COVID-19, the following action will be taken:
1. SEEK ADVICE

Staff will call the Queensland COVID helpline (13 432 584) to receive
advice provided by Public Health Officials.

2. IDENTIFY & INFORM

Hinterland Aviation will consider who the person may have had close
contact with. If instructed by Public Health Officials, Hinterland Aviation
will tell potential close contacts that they may have been exposed and
follow advice on quarantine requirements.
3. CLEAN

Hinterland Aviation staff will clean and disinfect the areas where the
person and close contacts may have been. These areas will be
cordoned off until this process is complete. Staff will use gloves and
surgical mask when cleaning.
4. REVIEW

Management will review our COVID-19 risk controls and whether
changes need to be implemented.

Hinterland Aviation will use booking information to notify passengers that may have been
exposed to a possible or confirmed case if advised to do so by Public Health Officials.
In addition to this, Hinterland Aviation will use rostering records to identify and inform
staff members who may have also been in close contact. If advised by Public Health
Officials, staff members who were in close contact with confirmed cases will be
instructed to follow quarantine requirements including testing requirements prior to
returning to work.
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Operating in Remote Communities
Remote communities are extremely vulnerable when it comes to the spread of disease
as more often than not, these communities do not have medical centres or hospitals
capable of dealing with mass outbreaks. Due to the isolated locations of these
communities, there is usually a great distance to the nearest major town or city that has
sufficient medical treatment facilities or hospitals that are prepared to treat COVID-19
patients.
For this reason, Hinterland Aviation has instructed all staff that are working at remote
locations to remain at the airport and refrain from entering the community unless it is
operationally required or if it is for an emergency. Whilst operating in remote areas, all
staff are required to be extra vigilant in following all appropriate hygiene and cleaning
methods that are practiced at our home bases and aircraft, including physical distancing
techniques.

Workplace Awareness
Hinterland Aviation Management are monitoring government advise and any changes
made to restrictions that impact our operations are communicated to all staff through
internal health alerts and company-wide emails.
This alert system is also being used to communicate to the staff any information relating
to physical distancing, cleaning, and personal hygiene requirements, and any other
relevant health concerns and directives that may apply to the workplace.
COVID-19 health and safety posters currently on display in our facilities will be updated
as needed if / when the Queensland Government or Department of Health make
changes to requirements or if restrictions have changed.

Plan Review
Actions outlined in this plan are routinely reviewed by company management and
changes in the restrictions enacted by the Queensland Government are being
monitored to ensure this plan meets state requirements. Health advice provided by
Public Health Officials is continually monitored to enable appropriate response to the
changing situation and further biosecurity risk mitigation measures suitable to our
operations will be implemented as / if required.
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